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Overview

PATH: Campus Portal

The Campus Portal establishes a line of communication between parents and the schools their students attend.
Using the Portal, parents can track student progress and participation, and monitor such aspects as Attendance
and Grades.

Image 1: The Campus Portal

Access to the Campus Portal

The district determines access to the Campus Portal. Instructions for receiving a username and password are
provided by the school or district. The School or district will provide the URL for access to the Campus Portal.
Visit the district's website or contact the school for more details.

Accessibility to various screens described in this guide is determined by the school or district. Access for one
school or building may vary from access for another school within the same district. Some tabs and features
may not be available for some users.
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Security Features

The Campus Portal incorporates the highest level of security. Parents/guardians can see only information
related to the students they are authorized to view. The use of strong passwords, forced password reset and
session timeouts ensure secure access.

Image 2: Campus Portal Sign In

Schools create households to which the student belongs, depending on the information provided about parent
and guardian rights, living arrangements, etc. Parents and guardians will have access only the links to which
they have been given permission, to ensure student privacy. Students who have access to the Portal only have
access to view their own data.

The Campus Portal allows districts to force strong password usage by all users including parents and
guardians. This requires a password that is at least six characters long and meets three of the four
qualifications listed:

A lower case letter (a, j, r, etc.)
An upper case letter (A, J, R, etc.)
A number (3, 7, 1, etc.)
A symbol (@, %, &, etc.)

In addition, the district's administrator may force users to reset their passwords from time to time. By default,
a dormant session will automatically end after a set amount of time determined by the district (usually
between 25 and 60 minutes). This may vary from district to district since the district can establish the duration
before the session times out.

Five unsuccessful login attempts will disable the portal account. In order to use the portal again, users will
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need to contact the school or district to have the account reactivated.

If enabled by the district, additional user account settings are found in the  section of theUser Account
navigation pane. Users are able to change their account password and see the account access log.

Navigating the Campus Portal

Once logged in, an index of accessible information for the household as a whole is listed in the navigation pane
located on the left hand side of the screen.  and  buttons appear in the top right corner of theSign Out Home
screen, with the  of the individual logged into the Portal appearing next to these buttons. Clicking the Name

 button will take the user back to the homepage seen upon signing in. This page contains the  andHome Family
User Account sections of the navigation pane. When a user first logs in the  tab located in the FamilyMessages
section is selected.

Image 3: User Name and Home and Sign Out Buttons

Use the  drop down in the top left of the screen to view all of the students a user has rights toSwitch Student
view and select a student to view Portal information for that student only. Only students with an enrollment in
the current year or an enrollment next year will display in the list.

Image 4: Switch Student Option

Students can be enrolled in multiple calendars or schools. When this is the case, another dropdown menu will
indicate which enrollment information is currently being viewed and will allow the user to view the
information from other enrollments in the current year.
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Image 5: Switch School Option

When signed in as a parent, the  and  navigation panes appear on the left side of theFamily User Account
screen. When a student is selected in the  option, an information section specific to that studentSwitch Student
will appear above the Family section in the navigation pane. The tabs in the Family section apply to all
students to which that user has rights. For example, when accessing the  tab from the Family section,Calendar
a calendar will display assignments, day events and attendance for all of the students, whereas when accessing
the  tab from the student section, only information specific to that student will appear on theCalendar
calendar.

External links, located at the bottom of the navigation panes, often lead to school or district websites and open
in a separate browser window to increase the security of the Campus Portal.
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Image 6: Left-side Toolbar for a Family/Household and for a Student

The following information is detailed in order of appearance, beginning with the Family and Student sections
and then the User Account section of the navigation pane. 

Family Section

The following sections describe the various tabs which appear in the Family section. Districts can control what
information appears in the Campus Portal, so it is possible that not all of the following tabs will appear for all
users. When a tab in the Family section is selected the user will be removed from the context of a student if one
was selected in the switch student drop list.
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Messages

The  is selected by default. Its contents are divided into three sections: District Notices, SchoolMessages tab
Notices and the Inbox. If a section contains no information it will be closed by default.  are sorted byNotices
start date and display until the expiration date is reached. The  displays student related messagesInbox
ordered from newest to oldest. The type of messages depend on the schools' use of Campus Messenger.
Possible messages include missing assignment notices, failing grade notices, attendance notices, behavior
notices, surveys and general information notices. Users can view notices at anytime by selecting the Messages
tab or by clicking the  button in the top right of the Portal.Home

Image 7: Messages

Family Members

This tab details the demographics information of the household, such as address, email, phone and a list of
other members of the household. The household's physical and mailing addresses and all individuals
designated as part of that household are viewable. Upon clicking an individual's email address, an email
addressed to that person will open in the current user's preferred email program.

Image 8: Family Demographic Information

The household is based on the relationships established between students, guardians and siblings. This
definition fits the traditional family model as well as other organizations, such as a student who belongs to two
different households.

The school can give access rights to all parents/guardians to whom the student has a relationship or only
specific rights to one parent or guardian. This authorization structure is established when the custodial parent
or guardian informs the schools of the rights of each parent or guardian to this information.
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Calendar

The  tab, when accessed from the Family section displays calender events for each school in which aCalendar
student is enrolled. The calendar defaults to the current month but users are able to view previous months and
future months by clicking the black arrow buttons on either side of the month and year.

Image 9: Family Calendar

All student assignments and attendance events (such as absences and tardies) also appear on the Family
. The name of the student to whom the event or assignment relates will appear over the assignmentCalendar

or attendance icon, which is also a link to additional content. 

Clicking on an   will produce an additional screen over the Calendar which provides theAttendance Event
details of the attendance event, including what class periods the event affected and the status of the event.
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Image 10: Attendance Detail from the Family Calendar

Clicking on an  icon takes the user to another screen which provides details of the studentAssignment
assignment, including a description of the assignment and the date due. Clicking the browser back button will
return the user to the calendar.

Image 11: Assignment Detail from the Family Calendar

Payments

The  tab allows users to view students' food service balances and any fees assessed to students toPayments
whom the user has rights. Users can also make payments online using a credit card. Add credit card and
banking details by clicking . Click Register your credit cards and banking information Modify your credit

 to make changes to existing payment methods. cards and banking information
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Image 12: Family Payments

Users can click  to view a .View your online payment history Transaction History

Image 13: Transaction History on the Payments tab

See the  articles for additional information about Portal Payments Managing Payment
 and .Information Making a Payment Online

Food Service

The  tab allows parents to track the  and Food Service  of theirFood Service Account Balances Purchases
students. At the top of the Food Service screen is a summary section which lists student's account numbers and
the balances of their accounts.

http://community.infinitecampus.com/kb/display/DOC/Payments+%28Portal%29
http://community.infinitecampus.com/kb/display/DOC/Managing+Payment+Information
http://community.infinitecampus.com/kb/display/DOC/Managing+Payment+Information
http://community.infinitecampus.com/kb/display/DOC/Making+an+Online+Payment
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1.  

2.  
3.  

4.  

Image 14: Family Food Service Summary

Parents also have the option of viewing the  for a particular student:Transaction Detail

Select the student to  from the drop down list, which will include all students inShow transactions for
the family who have food service accounts.
Indicate if the transaction detail should draw from a specific  or a  chosen by the user.Month Date Range
Depending on the selection made in #2, choose a month from the drop down list or enter a date range in 

 format or by clicking the calendar icon and selecting a date.mmddyyyy
Click  to refresh the Food Service Screen and show the Transaction Detail for the chosen student.Go
Parents also have the option to print the Transaction Detail. Clicking  will generate the TransactionPrint
Detail in PDF format to be printed.

Image 15: Transaction Detail for a Single Student

All transactions for the selected time period will appear, including deposits, meal purchases and a la carte
purchases. Below the list of transactions is the student balance at the end of the selected time period. 

To Do List

The  tab provides a summary of assignments that are due and/or late for all students in the family.To Do List
The summary includes the Student to whom the assignment was given, the Course and Assignment, the Date
Assigned, Due Date and the Days Remaining or Overdue.
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Image 16: Family To Do List

The To Do List can be filtered to show All Dates or only assignments for a specific month. Clicking the Print
icon will generate the list in PDF format to be printed.

Student Section

The following sections describe the Student section, which appears above the Family section in the navigation
pane after selecting a student from the  drop list. The information provide in these tabs isSwitch Student
specific to the student named in the Student section header. As with the Family section, districts can control
which tabs and information are available for parents to see.

Registration

Some schools allow students to be a part of selecting the courses they will take. This tab is enabled by a school
as a part student registration, usually done in the spring. The  tab allows student to view requiredRegistration
courses and make requests. Clicking on  will cause the Search By options to appear. By enteringCourse Search
a Course Name or Course Number and clicking Go, a list of available courses that meet the search
requirements will appear to the right of the search fields. Selecting one of these courses will generate a course
detail at the bottom of the screen, with options to  or . Once the allRequest this Course Request as an Alternate
requests have been made, click , which lists all requested courses and alternates andPrint Request Summary
has a signature line for parents.
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Image 17: Registration

Any required courses are already listed in the  section. This list cannot be modified by theRequired Courses
user. Also, students can only request courses, not course sections (period meeting times). Counselors finalize
students' registration.

See the  for more information about registration on the Portal.Student Registration (Portal)

Calendar

The Calendar tab, when accessed from the Student section, displays all day events, assignments and
attendance events for that student only. The calendar defaults to the current month but users are able to view
previous months and future months by clicking the black arrow buttons on either side of the month and year.

http://community.infinitecampus.com/kb/display/DOC/Student+Registration+%28Portal%29
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Image 35: Student Reports

If applicable, a student's Personalized Learning Plan (PLP) may be listed here. A PLP helps students take
responsibility for their learning by establishing academic goals, finding instructional strategies to meet those
goals and viewing education in a broad and unified way. Parents can view student progress and
accomplishments for each student PLP here.

Also, a student's Individualized Education Plan (IEP) may be posted here. Each public school child who
receives special education and related services must have an IEP. Each IEP is designed for one student only
and is a personalized document. The IEP creates an opportunity for teachers, parents, school administrators,
related services personnel and students (when appropriate) to work together to improve educational results
for children with disabilities.

Custom Tabs

Districts have the option to create custom tabs to allow parents to monitor other aspects of students'
participation in school. Examples of custom tabs include tracking additional programs a student participates or
specific medical needs. Custom Tabs that are marked to display in the portal and are not external links display
in the student section if information has been entered and saved for the student. Custom tab labels are not
translated if a user is viewing the portal in a language other than English. Custom tabs that are marked to
display in the portal and are external links will display in blue at the bottom of the navigation pane.

User Account

The third navigation pane can be used to manage account details, such as passwords and contact information.
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Image 36: User Account Toolbar

Change Password

Some districts require users to reset their passwords from time to time, but users also have the option of
changing their passwords at any time. See the  section above for guidelines on creating strongSecurity Features
passwords.

Image 37: Changing User's Password
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Contact Preferences

It is important for users to have up-to-date contact information that can be used by Campus Messenger to
distribute timely information to parents. Not all districts use this program. Users should verify that contact
information is correct and then indicate which types of messages should be directed to each phone or email
address, such as high priority, attendance, behavior and general notices. Users can also use this tab to select the
preferred language for messages, English or Spanish.

Image 38: Message Contact Preferences

See the  article for more information about this option.Change Contact Information (Portal)

Access Log

This tab lists the IP addresses from which parents access the Portal, the times it was accessed and whether the
login was successful.

Other Links

Districts and schools can choose to enter a URL on the School Information and District Information tab. The
URLs entered will appear as link at the bottom of the navigation pane. These links display in a separate
window allowing easy access to the district and school websites.

Portal Languages

The Portal is available in four languages:

http://community.infinitecampus.com/kb/display/DOC/Change+Contact+Info+%28Portal%29
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